TRUONG DPAI HOC SU PHAM KY THUAT =~ CONG HOA XA HQOI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Doc 1ap - Tw do - Hanh phuac
PHONG PAM BAO CHAT LUQNG

TP. H6 Chi Minh, ngay 13 thdng 7 nam 2023
So: 23/BC-DBCL

BAO CAO KET QUA KHAO SAT Y KIEN SINH VIEN
VE HOAT PONG GIANG DAY CUA GIANG VIEN
Hoc ky 11/2022 - 2023

Kinh gui: - Ban Giam hiéu;
- Cac don vi.
I. Muc dich

- Tiép thu ¥ kién, gop ¥ ctia sinh vién nham nang cao hiéu qua day va hoc.
- Nang cao tinh than trach nhiém cia giang vién trong hoat dong giang day.
- Tao kénh thong tin gitip giang vién diéu chinh hoat dong giang day.
- Gitp can bg quan ly c6 thém co s¢ nhan xét, danh gia giang vién.
I1. Qua trinh thyec hi¢én
1. Poi twong va pham vi danh gia
- B6i teong: Giang vién (GV) co hitu, GV thinh giang, CBQL c6 tham gia giang day.
- Pham vi léy y kién: T4t cé sinh vién cac 16p thudce trinh d§ dai hoc, hé chinh quy.
2. Phwong phap: Khao sat online tai trang: http://online.hcmute.edu.vn

3. Thoi gian: HKII nam hoc 2022-2023 tir ngay 4/4/2023 dén ngay 31/5/2023.

4. Ndi dung khao sat: Phiéu khao sat gdm 12 cau hoi dong thudc 3 tiéu chi:
(1) Phuong phap GD

(2) Noi dung GD, kiém tra, danh gia

(3) Tac phong su pham

(4) Ngoai ra con c6 3 cau hoi mé va 1 cau hdi lya chon theo phuong 4n cé san.

5. Xép loai

Mirc diém 90100 8089 70+79 50+69 <49
Xép loai Xuit sic T6t Can cai tién Yéu
Quy dinh mau sic | Xanh duong | Xanh l4 Hong bo




II1. Két qua théng ké

1. Ty 1é SV tham gia khio sat theo Khoa/don vi dao tao c6 hoc phén giing day
trong hoc ky II nam hoc 2022-2023.

% 79.03 83.02
77.94 17
50 74.19 74.76 75.01 76.38 76.79 76.98
N 70.16 73.00 73.05 73.12 73.24 73.31 ! > - - - -

Y o

=70 64.20
265 5935
60 H
55
N &

Il
N Q S ~ (@) Q < S N S O S S S
Q S s N SRV S g I ) M S VM M
S @ O Q &%v C @3‘ C PQ%Q» &&%v & &QO S &
C)Q C/ 4\6' &

Ty I¢ sv tham gia khao st ~ =====Ty I¢ trung binh

Hinh 1. Ty I¢ (%) sinh vién tham gia khdo sat theo Khoa/Don vi dao tao

Theo biéu dd théng ké & Hinh 1 ty 1 trung binh tham gia khao sat cua sinh vién (SV)
trong HKII ndm hoc 2022-2023 dat 73.74%, s0 lugng sinh vién tham gia khao sat cao nhat
thudc veé Khoa Kinh té dat 83.02%.

2. Két qua chi s giang day theo don vi
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[ 1PP gidng day e Xu3t sic

Hinh 2. Chi so vé phwong phdp giing day theo Khoa/Pon vi déo tao
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C——INdi dung giang day, kiém tra, danh gia = s
Hinh 3. Chi so vé giang day, kiém tra, danh gid theo Khoa/Don vi dao tao
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Ttr biéu d6 Hinh 2 va Hinh 3 chi sb chit luong giang day céac tiéu chi cua cac don
vi déu dat trén 80%. Tuy nhién trong HKII nam hoc 2022-2023 mot s6 don vi c6 GV duoc
danh gia can cai tién & cac mon hoc, P.DBCL di thong ké va trinh bay ¢ Bang 1 bén dudi.

Bang 1. Thong ké s6 lwong GV vé CLGD theo don vi

Tong SO GV. S6 GV | S6 GV xép loai CLGD tir

Tong | sb Xefal::al xéploai | Kkha tré Ién nl;u’ng van c6

TT Pon vi s6 | GV . Yéu tiéu chi, moén hoc< 69

" | GV | thinn |30
2 TL TL

glang | gy, %) SL %) SL TL (%)
1. | XD 76 26| 4526 - - 4 5,26
2. | CKM 95 16| 3]316]| - - 6 6,32
3. | CKDP 48 6| 1]208| - - 3 6,25
4. | In&TT 22 11| 1]455] - - 1 4,54
5. | CNTT 32 10| - - - 1 3,13
6. | PTCLC 589 | 117| - - - 7 1,19
7. | PTQT 173 15| - N - - ] ]
8. | TT-DL 29 8| - - ; _ ]
9. |KT 75 32| - - ; _ ]
10. | KHUD 70 29| - - - ; _ ]
11.| B-DT 93 10| - N - - ] ]
12.| CT&Luat 28 10| - - - ; _ ]
13.| CNHH&TP 50 20| - -l - - ] ]
14.| NN 43 20 - - - ] ]
15.| V.SPKT 17 0| - - ; _ ]
16.| TT.GDTC 19 8| - - - ] ]

TT.GDQP&

17. N Q 26 2| - N - ; ] ]
Toan truong 1.485 342 91061 - - 5 -

Theo Bang 1 & hoc ky nay sé luong GV ¢6 xép loai “can cai tién” ting so v6i hoc
ky 1, P.DBCL da thyc hién théng ké cho cac don vi trong toan truong qua 3 nim gan nhat




& Bang 2 bén dudi dé cac don vi tim hiéu 18 1y do, dua ra cac ké hoach cu thé, phu hop véi
dic thu cua timg don vi nham cai tién hoat dong giang day.

Bang 2. Thong ké theo don vi ¢6 GV cin cai tién trong 3 nim hoc

Nam hoc

TT Khoa 2020-2021 2021-2022 2022-2023

HKI HKII | HKI | HKII | HKI | HKII
1. |[K.XD - - 2 1 - 4
2. | K.CKM - 4 1 - 3
3. |K.CKb 2 1 - 2 - 1
4. | KIn&TT - - 1 - - 1
5. |K.b-bT 2 4 2 1 - -
6. |K.DTCLC - 1 1 4 - -
7. | K.KT - - 1 2 - -
8. | K.TT-DL - 2 - 2 - -
9. | K. KHUD - - - 1 - -
10. | K.Chinh tri&Luat 1 - - - - -
11. | K.DTQT Chua thanh 14p 4 - -

Ghi chii: Cdc don vi khéng cé GV xép loai “can cdi tién” sé khong thong ké trong Bdng 2

Trong phiéu khao sat gtri dén SV c6 cau hoi lién quan dén sy hai 1ong khi dugc hoc
tap trong cac xudng thue hanh/phong thi nghiém/thuc tip (XTH/PTN/TT), v6i mong mudn
duoc tim hiéu vé mirc 46 dap tmg cia trang thiét bi cho cac phong hoc nay P.DBCL da
thdng ké & cac biéu db bén dudi:
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Hinh 4. Théng ké sw hai long ciia SV cdc Khoa vé trang thiét bi XTH/PTN/TT
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Hinh 5. Théng ké sw hai long ciia SV thudc cdc nganh ciia Khoa Pao tgo Quéc
té vé trang thiéet bi XTH/PTN/TT
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Hinh 6. Thong ké sw hai long ciia SV thujc cac nganh ciia Khoa Chit lwong cao vé
cdc trang thiét bi xwong thuwc hanh/phong thi nghiém/thuc tap
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Hinh 7. Thong ké 5 nganh hoc ciia hé dgi tra cé ty I¢ hdi long ciia SV thip nhit vé
cdc trang thiét bi xwong thuc hanh/phong thi nghiém/thuc tap
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Céc biéu d6 théng ké tir Hinh 4 d¢én Hinh 7 cho thiy cac XTH/PTN/TT chua dap
g duoc ky vong cua SV toan truong. Riéng Khoa CKD duoc danh gia ¢ mirc tot. Cac
Khoa Chét luong cao va Khoa Pao tao Quéc té khong truc tiép quan 1y nha xudng, thiét bi
thuc tap tuy nhién co thé thong qua khao sat y kién ctia SV dé dua ra dé xut, phéi hop véi
cac don vi dé ting do hai long cua Sinh vién. Nha truong va cac Khoa phu trach chinh céc
XTH/PTN/TT can quan tim sdu sic hon vé nhu cdu cta SV va c6 ké hoach cai tao, nang
cép, bod sung trang thiét bi cho XTH/PTN/TT theo 10 trinh dé tao mbi truong day va hoc tbt
nhat cho GV - SV.
3. Khao sat y kién SV vé hiéu qua truyén dat kién thitc mén hoc bing tiéng Anh
Trong HKII nim hoc 2022-2023 P.DBCL tiép tuc hién khdo sat bang phiéu tiéng
Anh cho cac mdn hoc sir dung tiéng Anh dé giang day trong d6 viéc théng ké két qua cho
cau hoi “14. Lecturer uses English effectively to convey knowledge of the subject to
students” nham danh gia chit luong giang day ctia GV khi truyén dat kién thirc cho SV dé
dam bao chat luong cho cac nganh hoc thudc hé CLC tiéng Anh.
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Noi dung khao sat e Xuit sic
(a) Khoa Bao tao Qudc té
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m NOi dung khao sit e Xu3t sic
(b) Khoa Pao tao Chat lugng cao

Hinh 8. Thong ké y kién sinh vién vé hiéu qua truyén dat kién thicc mén hoc bing
tieng Anh ciia cac nganh thugc K.DTQT va K.CLC
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Theo Hinh 8 cho thay SV rat hai long vé hi¢u qua truyén dat kién thuc bang tiéng
Anh ctia GV (tit ca cac nganh ciia Khoa Pao tao Qudc té va Khoa Chit lugng cao déu trén
80%) diéu nay ciing cho thdy trinh d giang day tiéng Anh cua GV dap tmg duoc cho SV
va can duoc duy tri trong nhitng nam tiép theo.

4. Két qua khio sat vé khéa hoc MOOCs

Khao sat vé kh()a’hoc MOOCs tiép tuc duge thuc hién va két qua khao sat trong
HKII 2022 — 2023 duogc thong ké voi cac ndi dung nhu sau:

Cong nghé Thong tin I 86,93
Kinh (& . S
Ly luan chinh tri I /8 22
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Khoa hoc tng dyng e (].6]
Xay dung 58.31
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Hinh 9: Ty 1€ tham gia khdo sat ciia SV tham gia hoc kh6a MOOCs
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b) Tiéu chi 2: Hiéu qud va tac dong ciia khoa hoc
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¢) Tiéu chi 3: Twong tdac nguoi day — nguwoi hoc

Hinh 10. Thong ké y kién SV vé 3 tiéu chi lién quan dén chét lwong khoéa hoc ciia cac
don vi da co6 khoa MOOCs dugc giang day.
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Hinh 11. Thong ké ty 1& SV cac Khoa hai long vé GV giang day khéa MOOCs
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Hinh 12. Thong ké ty 18 SV cac Khoa hai long vé khéa MOOCs

Theo biéu d6 Hinh 10, 11, 12 cho thiy hién tai ty 1€ SV hai long vé khoa hoc, GV
giang day khéa MOOCs dang ¢ muc cao, cac don vi can duy tri chat lwong va tiép tuc mo
rong cho cac moén hoc. Thong ké & Bang 3 cho thay hoc ky nay s6 khoa hoc c6 SV tham
gia hoc tap dang giam, qua cac hoc ky khdo sat chi c6 7/14 Khoa (khong c6 thém Khoa
khac) c6 khoa MOOCs dugc dua vao giang day, HKII nam hoc 2022-2023 Khoa CNHH-



TP khong c¢6 khoa hoc MOOCs duogc sinh vién tham gia hoc tap, cdc Khoa chua cé khoa
hoc MOOCs can xem x¢&t dé€ trién khai cong viéc nay.

Bang 3. Thong ké so lwong GV va khéa hoc MOOCs dwoc SV tham gia hoc tip

HKI 2022-2023 HKI12022-2023
STT PON VI GIANG KHOA GIANG KHOA
VIEN HQC VIEN HQC

1 CNTT 4 5 2 2
2 XD 1 2 1 2
3 KT 4 4 4 4
4 LLCT 8 10 8 13
5 KHUD 6 7 6 7
6 P-DT 10 12 3 7
7 CNHH-TP 1 1 0 0

TONG 7 34 41 24 35

5. Két qua khio sat d0 an/khoéa luan tét nghiép
Phong BDBCL thuc hién khao sat mon dd an/khoa luén, két qua khao sat nhu sau:

1.8%

® Dugc tu dé xuét.
M Duoc lya chon trong danh sach.
® Duoc chi dinh.

MY kién khac (cu thé):

Hinh 13. Thong ké hinh thirc giao dd an/khoéa luin tot nghiép cho SV
1.1%

O Ty chon GV huéng dan
@ Khoa/bd mdn chi dinh GV
B Y kién khac

Hinh 14. Thong ké hinh thirc Iwa chon GVHD dd an/khéa luan t6t nghiép

‘ Hinh 13, 14 cho thiy cac doq Vi Qéu ‘dlra ra nhiéu hinh thirc lya chon cach giao
dé tai va GVHD trong d6 hinh thtrc tu d€ xuat dé tai tot nghiép va tu 1ién hé GV hodc Khoa
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1ap danh sach cac dé tai do GV tu dé xuét duoc ap dung nhiéu nhét vi ¢6 tinh cha dong cao,
nhiéu thuan loi cho ca GV va SV.

o, M
L82 L Khoéng c6 nhu cau.
1.82% 3.65% 15.69% o
0470 — = Co6 dé xuat nhung hoan toan khong dugc su dung.

77.01% { Co dé xuat va dugc st dung han ché.
= C6 dé xuét va duogc su dung theo nhu cAu.

= Y kién khac:

(a) Nhom nganh Khoa hoc xa hi nhdn vin

0 Khéng ¢6 nhu cau.

B C6 dé xuit nhung hoan toan khong duoc st dung.
B Co dé xut va duoc stir dung han ché.

B C6 dé xuét va duoc sir dung theo nhu cau.

B Y kién khac:

2.69

(b) Nhom nganh Ky thudt

Hinh 13. Thong ké ty 1§ cac Khoa/b) mén tao diéu kién sir dung trang thiét bi hd tro
lam do an/khéa luin tot nghiép thugc nhém nganh Khoa hgc xa hi nhan van va
nhom nganh Ky thuat

Ghi chii: Nhém nganh xd hoi nhdn van gom cdc nganh thude Khoa Kinh té (Khoa Ngoai
ngir khong co sinh vién thuc hién khao sat nay)

Biéu d6 thdng ké cho thdy SV cac nhom nganh xi hoi nhin vin khong c6 nhu ciu
sir dung céc trang thiét bi cia Nha trudng (chiém 77%), & nhém nganh k¥ thuat ty 16 nay 1a
45,58%, SV lga chon phuong an dé xuét va dugce st dung theo nhu cau duoc lanh dao cac
Khoa/bo mon tao diéu kién dé SV hoan thanh t6t nhat d6 an/khéa luan t6t nghiép.
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Co Khi Inva Xéydung DPTchit Dién- Coéngnghé CoKhi Kinhté Thoitrang Khoa hoc Cong nghé
Ché Tao Truyén lugng cao Dién tr Thong tin Dong Luc va Du lich ung dung Hoéa hoc
May thong va Thuc
phim

Noi dung khao sat — ====TGt
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Hinh 14. Thong ké ty 1¢ hai long ciia SV vé viéc Khoa/bd mén cong bo miu bao cio
do an/khda luan tot nghié€p rong rai dén toan bo sinh vién

i 77.01 78.00 78.44 80.71
= 80 TSRT76.40
@ 75 7041 71.03 72.15 72.19 74.04
£ 70
65
Inva CoKhi Xaydung DTchit Dién- Coéngnghé CoKhi Kinhté Khoahoc Thoi trang Cong nghé
Truyén Ché Tao lugng cao Dién tr Thong tin Dong Luc ung dung va Dulich Hoéa hoc
thong May va Thyuc
pham

Noi dung khao sat ~ ===—==TGt

Hinh 15. Thong ké ty 1& hai long ciia SV vé viéc Khoa/bd mén cé quy dinh rd rang
khi huwéng dan do an/khéa luan tot nghiép

Hinh 14, 15 cho thiy mirc d6 hai 1ong ctia SV chi & mirc chdp nhan vé viéc cong bd
cac loai biéu mau, cac chinh sach/quy dinh c6 lién quan dén hoat dong hudng dan dd
an/khéa luan t6t nghiép. Thong ké cho thdy Khoa Cong nghé Hoéa — Thuc pham duogc SV
danh gia rat tot cong tac hd tro cho SV khi lam d6 an tt nghiép.

<8
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CoKhi Pién- Coéng Kinhté Thoi Inva DTchit Coéng Khoa Co Khi
Ché Tao Piéntr nghé trang vi Truyén luong nghé hoctng dung Pong
May Hoéa hoc Du lich thong cao Thong  dung Luc
va Thuc tin
pham

m N5i dung khio sit  =====T5t = Xuit sic
Hinh 16. Thong ké sw hai long ciia SV vé GVHD do an/khéa luin tét nghiép
Muirc d6 hai 1ong cia SV vé GV huéng dan dd an/khoa ludn tot nghiép cia cac don

vi trong toan trudng & murc chip nhan trong d6 cac Khoa duoc SV danh gia tét gdm Khoa
Co khi dong luc, Khoa Xay dung, Khoa Khoa hoc trng dung duoc thé hién ¢ Hinh 16.
IV. Két luan, kién nghi

Két qua khao sat cho thdy SV ¢6 ty 18 hai long vé GV giang day cac mén Iy thuyét,
thuc hanh, MOOCsS rét cao. Tuy nhién ¢ ndi dung hudng din d6 an/khéa ludn con thap va
can cac don vi tim hiéu nguyén nhan dé cé ké hoach nang cao chat lwong trong cac hoc ky
ké tiép.

Ty 16 SV tham gia hoat dong khao sat vé hoat dong giang day cua GV trong
HKI1/2022-2023 c6 xu huéng giam nhe so v&i HKI cu thé 13 # Ié trung binh toan trwong

11



dat 73,74% (1Y I¢ trung binh toan truwong HK1/2022-2023 la 75,17 %).

Bdo cdo két qua khao sat ca cac don vi g vé cho P.DBCL tong hop tinh dén
16h30 ngay 9/7/2023 1a 12/16 don vi. Theo email P.DBCL da gui dén cac don vi vao ngay
9/6/2023 thdi han gui lai bdo cdo la 16h00 ngay 17/6/2023. Cac don vi chua giri bdo céo
gdm: Khoa Chét lugng cao, Khoa Pién — Pién tir, Trung tdm Gio duc thé chét, Trung tim
Gi4o duc Qudc phong va An ninh, theo P.DBCL tdng hop trén Link trong email giti ngay
9/6/2023.

PHONG PAM BAO CHAT LUQNG

Noi nhén:
-Nhu trén; = i A
-Luwu phong DBCL,
-Ddng trén website ciia P. PBCL. PGS.TS. Pham Huy Tuén

- Nhu trén;
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